O IIPEUMYIIECTBAX INOJYUYEHUS T'OCYCJAYT B JEKTPOHHOIU ®OPME

Co BcryruienneM B ety @enepanbHoro 3akoHa ot 27.07.2010 Ne 210- @3 «O6
OpraHu3aIuy MPEIOCTABICHUS TOCYIapPCTBEHHBIX M MYHUITUIIAIBHBIX YCIYT» B OOMXO]T BOIILIA
TaKHUe CJIOBA KaK «IIPEJOCTaBICHUE TOCYAAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT B 3JIEKTPOHHOU
bopmMe», «IopTai rocyIapcTBEHHBIX U MYHHIIMIIATBHBIX YCIYT», OJHAKO JAJIIEKO HE KaXIOMY
TpaXXJaHUHY NOHATHBI 3TH TCPMHHBI.

[TombITaemMcst TOBECTH 10 YUTATENsl 3HAYCHHUE STUX CJIOB U Pa3bsICHUTh, KAK MOXKHO CTaTh
YY4aCTHHKOM IIpoliecca Mepexo/ia Ha HOBBIM YPOBEHb COLIMAIIBHO-3KOHOMUYECKOTO Pa3BUTHS

CTpaHBbI.

Benp cyuiHocTs aAMMHUCTPATUBHON peOPMBI, B TIEPBYIO OUEPE/lb, 3aKIIFOYACTCS B MOBBIILICHUN
KauecTBa U YPOBHS KM3HU HACEIICHUSI.

EGCCHOpHO, CIIOKOMHAS M JOMAIITHSIS 00cTaHOBKA HaM Ooiice pusaTHA, HCXKCJIM BOJIHCHUEC, CYCTa
B OUCpCaAAX, XOKACHHUC 110 Pa3HbIM MHCTAHIIUAM, «B IIOUCKAX> KOHCYHOTI'O pE3yJjibTaTa YCIIYyI'U.

HpeI/IMYHIGCTBa MOJIYYCHUA IOCYJapCTBCHHBIX U MYHUIIUIIAJIBHBIX YCJIIYT B 3JICKTPOHHOM BUAC
3aKJIFO4YarOTCA B!

a) JOCTYIHOCTH B MOJIy4€HUH HH(POPMAIIUH, CBSI3aHHOM ¢ IIOJyYEHUEM YCIIYT;

0) yIpoOIIeHUH NPOLEAYp MOJyYeHUs TOCYIapCTBEHHON U MYHULIMIIAJIBLHOMN YCIIyTH;
0) COKpallleHU! BPEMEHHBIX 3aTpaT, CBA3aHHbBIX C OJyYEHUEM YCIYT;

B) MH(OPMUPOBAHHOCTH I'paXJaHWHA Ha KaXJI0M 3Tarie paboThl 10 €ro 3asBJIEHUIO;

T') BOBMOKHOCTH TOJ]a41 3asiBIICHUS O MPEAOCTABICHUH FOCYIapPCTBEHHBIX U MYHHUIIMITATEHBIX
YCIIYT € IOMAIIHET0 UM paboyero KOMIbIOTEPA;

I[) JIMKBUJJAIITUH 6IOpOKpaTI/I‘-IeCKI/IX IMPOBOJIOYCK BCJICACTBHUEC BHCAPCHUA CUCTCMBI DJICKTPOHHOT'O
I[OKYMCHTOO6OPOT3.;

e) CHUXCHUU KOPPYINIIUOHHBIX PUCKOB, BOSBHUKAIOIIHUX IIPU JINYHOM O6H.[CHI/II/I C YMHOBHHKaMH.

M1t Toro, 4TOoOBI MOIYYUTh FOCYIaPCTBEHHYIO U MYHULIUIIAIBHYIO YCIIYT B AJIEKTPOHHOU
dopme, HYKHO 3apeructTpupoBarbes Ha [TopTane rocy1apcTBEHHBIX U MYHUIMIIAIbHBIX YCIIYT.

ITopran rocynapcTBEHHBIX M MyHUIIUIAIBHBIX YCIYT — 3TO IOCYJapCTBEHHAs
nH(pOpMallMOHHAsI cucTeMa, obecrieynBaroLias MpeA0CTaBIeHUE FOCYyIapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT B 3JIEKTPOHHON (hopMe, a TaKkKe IOCTYII 3asBUTENIEH K CBEICHUSIM O
roCy/IapCTBEHHBIX U MyHUIIUNAIBHBIX yCIyrax, IpeIHa3HauYeHHBIM JJI PACIIPOCTPAHEHHUSI C
MCIIOJIb30BaHUEM ceTH VIHTEpHET U pa3MEIEHHBIM B FOCY/IapCTBEHHBIX M MyHHUIIMIAIBHBIX
MH(OPMALIMOHHBIX cHCTeMaX, 00eCIeUnBalOIINX BEJCHUE PEECTPOB rOCYAAPCTBEHHBIX U
MYHHULIMTNIAJIbHBIX YCIIYT.

Kak 3apCruCTPpUPOBATHCA HA HopTane roCcyaapCTBCHHbBIX U MYHUIIUITIAJIBHBIX YCIIYT ?

a) C nomo1upto nHpopmanoHHoi cetu MHTepHeT 3aiiTi Ha EnuHblil mopran rocyaapcTBEHHBIX



U MYHHIIMIIATBHBIX YCIyT WWW.gosuslugi.ru;

0) B BepxHeii mpaBoil yacTu MOJIs JIABHOW CTPAaHUIIBI B pa3zaene «JInuHblii kabuHeT» BEIOpaTh
KHOIIKY «Perucrpanus»;

B) Jlanee cinenoBaTh MHCTPYKLUH, IEPEXOS MO cChUIKE «Jlanee» (IIpu 3alI0JHEHUM pa3JesioB
noTtpeOyrotcs nanueie macnopra, CHMJICa, Homepa moOunbHOTO TenedoHa U agpeca
AJIEKTPOHHOM MOYTHI, TOATOMY PEKOMEH]IyeTCsl TOATOTOBUTH MX 3apaHee, a Takxke, (Baxuo!)
3alIOMHUTH WU 3aIIUCaTh BBEICHHbIN Bamu maponb, koTopsiii Bam B mocneyroiem
MOHAIOOUTCs TIpH aBTOpU3anuu Ha [lopTane rocy1apcTBeHHBIX U MyHUIIUTIATBHBIX YCIIYT);

r) O6parutbcs B oguH LIeHTpoB 00CTy:KUBaHUS TSI TOATBEPKACHUS YUETHOW 3aIUCH;
IIpouecc peructpauuu Ha [IopTasie rocy1apCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYT 3aBEPILICH.

F,I[C MOJHO 3apCruCTpUupOBaTHCA HA HopTane rocyaapCTBEHHbIX U MYHUIIUITIAJIBHBIX YCIIYT' U
oJIy4aTb roCcyaapCTBCHHLIC U MYHUIIUITAJIBHBIC YCIIYI'U B OJICKTPOHHOM BI/IILG?

a) CaMOCTOSITETIHHO C JOMAIITHETO MM pabovero KOMIbIoTepa 4epe3 HHPOPMAIIMOHHYIO CETh
HNuTepHer;

6) O6paTUTHCS IMYHO B MyHHUIIMIIAILHOE aBTOHOMHOE YupexaeHne «MHOTo(yHKIIMOHATBHBIH
LEHTP MPEIOCTaBICHUS TOCYIapPCTBEHHBIX U MYHHUIIUTIAIBHBIX ycIyr BeiiaeneBckoro paiionay
309720, benropoackas 061, Beiinenesckuii p-H, 1. Beitineneska, yin. [lepBomaiickas, 1. 9

Kak noiay4uuts rocygapcTBEHHYIO U MyHUIIMIIAIBHYIO YCIYTY B 2JIEKTPOHHOM BuUe?

I[J'IH Haydalla HYKHO OIIPECACIIUTHCS C «BalmM MecTOIoIOKEHUEM Ha HOpTaJ'Ie
TOCYAApCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT.

3areM MpocieaoBaTh B pa3ell «IEKTPOHHBIE YCIYTHU» U OIPEIEITUTHCS ¢ KaTErOpuei
nojyvarens: pusnueckue auna (JUis rpaxkIaHuHa), IpepUHUMATEIN, HHOCTPAaHHbIE TPaXKaaHe
WIH IOpUNYECKHE JIHIIA.

Bo Bxnanke «IIo BeroMcTBamM» rocyapCTBEHHbIE U MYHULIAIIAJIBHBIE YCIYTH
KJIacCU(UIIUPOBAHBI 110 PSAY MPU3HAKOB: 110 BEJOMCTBAM, M0 XU3HEHHBIM CUTYALUSM, IO
KaTeropusM I0JIb30BaTelIeH, 110 MOMYJIIPHOCTH — YaCTOTE 3aKa3a yCIyrH) U MPEACTaBICHBI B
BUje Karanora. Kpome Toro opraHu3zoBaH MOUCK yCIYT, OpraHu3aluii, JOKYMEHTOB U (hOpM 110
KJIFOUEBBIM CJIOBaM.

Bamma 3agaua: BeIOpaTh Hy)kHYI0 Bam yciyry u cineaoBaTh HHCTPYKIHSIM.

Kaxnas ycnyra umeer HHGOPMALMOHHYIO KApTOUKY, C KOTOPOU TpebyeTcsi BHUMATEIbHO
03HAKOMUTHCS, OHA COICPKUT:

— HauMEHOBaHHE YCIIYTH;

— HaMMEHOBAHHUE OpraHa rOCyJapCTBEHHOM BJIACTU UJTM OpraHa MECTHOTO CaMOYIIpaBJIeHUs,
MPEIOCTABIISAIONIETO YCIYTY;
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— KaTerOpUH 3asBUTEJICH, KOTOPHIM MPEAOCTABISIETCS YCIIYTa;

— HE0OXOMMBIC TOKYMEHTHI, IMOJICKAIINE TPEJOCTABICHUIO 3assBUTEIIEM IS TIOTYUCHHS
YCIIYTH, CIIOCOOBI TTOJTYYSHUST JOKYMEHTOB 3asBUTEIISIMH | ITOPSI0K MX MPEAOCTABICHUS C
YKa3aHHUEM YCIyT, B pe3yJIbTaTe MPEeIOCTABICHUS KOTOPHIX MOTYT OBITh IOTyYEHBI TAKHE
JIOKYMEHTHI;

— CBEJICHUS O CTOMMOCTH | MOPSIJIKE OTUIATHI,

— pe3yNbTaT NPEOCTABICHUS YCIYTH,

— CPOKH MPEOCTaBJICHHUS YCIIYTH;

— OCHOBAHMSI JIJIs1 TPUOCTAHOBIICHUS YCIIYTH WJIM OTKa3a B €€ IPEI0CTaBICHUH;

— uH(popManKs 0 MecTe MPEeIOCTaBICHUS YCIYTH;

— CBEJICHUS O JOMYCTUMOCTH J0CYIeOHOT0 (BHECYIEOHOr0) 00XKamoBaHusl 1eHCTBUI
(Oe3mercTBYS) TOJDKHOCTHBIX JIHII, TPEIOCTABIISIOMINX YCIYTY, H PE3YJIbTATOB MPEIOCTABICHUS
3TOM YCIIYTH;

— KOHTAKTHI JIJIS TIOJYYCHHS TOTIOTHUTENbHOM nH(opManuu (TenedoHbl OpraHa
roCcy/IapCTBEHHOW BJIACTH UM OpraHa MECTHOT'O CaMOYIIPaBIIEHUs, OTBETCTBEHHOTO 32

MIPEIOCTABIICHUE YCIIYTH);

— (opmbl 3asBIICHUH ¥ HHBIX JOKYMEHTOB, 3aII0JTHCHHE KOTOPHIX HEOOXOAMMO 3assBUTEIIEM IS
MOJIyYEHUS TOCYJapCTBEHHON MJIM MYHULIMIIAJIBHON YCIYTU B 3JIEKTPOHHOM BHJIE.

[To oxoH4YaHNM OQOPMIIEHHUS 3asIBIECHUS HAaXaTh KHOIKY «[ 0TOBO» 1 MHQOpPMaIIOHHBIE
cucTeMbl o0ecreyaT UCIOJIHEHNE 00pallleHUs] B aBBTOMATHYECKOM PEKUME.

Buumanune! KonpuaeHmanbHOCTh CBEIEHUH rapaHTUPYIOT COBPEMEHHBIE MEXaHU3MbI
m1ppoBaHus — BeCb 0OMEH JaHHBIMU MPOMCXOAUT IO 3alUIICHHBIM KaHallaM CBSI3H.

OTtnpaBuB 3asBIeHNE Ha ycayry, Bol MmoxeTe B «JInuHOM KabHHETE» 110 HOMEPY JOKYMEHTA
OTCJIEUTh CTaTyC CBOET0 OOpaleHHs.

Ha IMoprane rocynapcTBEHHBIX U MyHUIIMITAJIBHBIX YCIYT Bl MOXKeTe OTyYUTh OOBIINHCTBO
OKa3bIBaeMbIX (pesiepanibHbBIMU U MYHUIIMIIAIbHBIMA OpPraHaMH YCIIYT, HE OTXO/Is1 OT CBOETO

KOMITBIOTEPA UJIN BOCIIOJIB30BABIINUCH CETHIO I/IHTepHeT.

Bocnons3yittecs [lopTamom rocy1apcTBEHHBIX 1 MYHUIIMIIAIBHBIX YCIYT!



